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■
Arrival time: When you schedule your move, the customer service representative will give you a two-hour window of time in which to expect your movers' arrival.

■
We have a 48-hour cancellation policy. If you need to cancel or reschedule, make sure you do it within 48 hours prior to your move or you will be billed a two-hour service charge.

■
Items in desks should be removed. The desk may shift during the move, causing items to shuffle around and potentially fall out of the desk.

■
We are licensed, bonded and insured. Your customer service representative can discuss specifics with you.

■
We stretch wrap and pad your furniture. Dressers can be moved with clothing in the drawers. 

■
To comply with federal law, we cannot transport flammable items, firearms, ammunition, explosives, cleaning fluids, drugs, or detergents.

■
Check with your local TWO MEN AND A TRUCK® franchise regarding disconnection and/or reconnection of appliances.

■
Jewelry and other small collectibles can easily be misplaced on move days. We strongly recommend you pack and move these precious valuables yourself.

■
You will be charged for the actual time spent on your move, regardless of the estimate. You are obligated to pay the total whether it is more or less than initially expected.

■
Payment is due upon completion of the move. We accept cash, check, Visa, MasterCard, and other credit cards.

■
In the rare event that we cause damage to any goods, we will work with you to resolve the situation as quickly as possible.

■
Communication is important for a successful move. If you have questions about proper packing techniques in general or your move, please call us immediately.

Additional Comments:
_______________
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